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UProcedures for Handling Cases of Complaints of the Hsinchu Motor Vehicle Office

The special task force
for service quality
elevation will
encompass the contents
of special cases,into the
minutes of the
upcoming Hsinchu
Motor Vehicle Office
affairs
meeting,proposals for
solutions will be
discussed and instigated.

Relevant cases will also be
turned into specific”case
studies” thereafter
promoted and discussed
during morning meeting or
monthly meeting sessions.

Subsequent merit or
punitine actions shall be
taken,concerning the
stall/office in question.




